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COCHIN SHIPYARD LIMITED

A Government of India Category-l Miniratna Company
Ministry of Ports, Shipping and Waterways

No. CSLPRA/RECTTICANSRU PERMASUP/HR/D3/20232  Date: 24 October 2023

CSL AN SHIP REPAIR UNIT (CANSRU), PORT BLAIR
REQUIRES ACCOUNTANT ON REGULAR CADRE

Sl.No, Name of Post No. of Posts & Reservation
%] Accountant 1 F'ust{IJR]n

For details on age, reser'u'atu::n educational qualification,
experience etc, please read the vacancy notification on CSL

TYour Awrport Experience Amplified !
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FOR INDUSTRIAL PROPERTY
- SALE/RENT :

UDYOG VIHAR
PACE CITY
INFOCITY
IMT MANESAR
BAWAL

websile www.cochinshipyard.in (Career page-» CANSRU,
Andaman). “Hindi version of detailed advertisement s published PLOT & BUILDING FOR SALE
aningwabsliawww.cochinsliipyare.inj af L 5L 1000, 4000 sq. mtr, 2 Acre, 5 Acre, 10 Acre 'STATEMENT OF UNAUDITED CONSOLIDATED FINANCIAL RESULTS
Lﬁﬂ’—ﬂtﬂﬂffﬂ“ﬁlﬂtﬂf'?!!1'-'-5-‘!5‘-ﬂﬂll'ﬂﬂ!ﬂ"—'ﬁ--ﬁ—'f‘-m-"-‘bﬂfiﬂgi: BUILDING FOR RENT FOR THE QUARTER AND HALF YEAR ENDED SEPTEMBER 30, 2023
GENERAL MANAGER (HR & TRG) 25000 to 50 000 Sq.ft, (% in millions, except per share data)
lﬂﬂ H{I'ﬂ tﬂ Zﬂﬂ ﬂﬂﬂ Sqtftl Quarter ended Half year ended Year anded
VIPORTAN LAND FOR SALE rf; Particulars 30-Sep-23 | 30-Jun-23 | 30-Sep-22 | 30-Sep-23 | 30-Sep-22 | 31-Mar-23
IR I 0:ui 1o MuMBAI NEW HIGHWAY | e Unstos vt [t s |t
copy, it is not possible to verify its contents. The Indian 10 Acre to 50 Acre & More I | Income 283013 | 2873.51) 172507 1 550404 ) 3327671 7.765.48
Express (P) Limited cannot be held responsible for such g:' gﬁ:‘ﬂnlw from Operations E.BE-;.%%’ EE‘?S% ”1% 54‘?2& £l '3._%-”” ?-?EWE-E
contents, nor for any loss or damage incurred as a SAYA ESTA,TE (Naresh Kumar) il il : : ' ' ' :
individuals advertising in its newspapers or Publications. 9 8 1 o 2 3 5 1 2 6 I | Ned Profit for the period before 1ax (after Exceptional and Extraordinary ltems) 236.42 176.20 196.45 412.62 e 87435
We therefore recommend that readers make IV | Net Profit for the period after tax {after Exceptional and Extraordinary ltems) 176.68 12062 MB47| 30630 | 28251 | 72527
nesessary nquiries before S?”d“_:ﬁ any monies or V| Total comprehensive income for the pericd 17708 | 12683| 14785| 30371 | 28268 | 72142
entering into any agreements with advertisers or : -
otherwisge acting gn gn advertisement in any manner W1 | Equity shase capital (Face valua of ¥ 2(- per shara) 106.05 106,05 104.50 106.05 104.50 104.50
Vill| Earnings per aquity shara (nol annualised for quarters)
a) Basic 337 245 284 582 541 13.88
b) Diluted 3.25 238 274 5.63 523 13.32
NAG Fu R = S Eﬂ H l ExP RE 55 WAY P RIVATE L I M IT ED Additional information on standalone financial results is as follows: (% in millions)
ik L5203 TNZMTRTC 162454
Registared Offica Address - 5h Flaor, SKCL Tach Square, Lazer 5L, South Phase, SIDCO Industrial Estate. Guindy, Chennai, Tamil Nadu, india, B00032. Quarter ended Half year ended Year ended
Extract of Unaudited Financial Results for the gquarter ended 30th September 2023 (Rs. in Lakhs 2. Particulars 30-Sep-23 | 30-Jun-23 | 30-Sep-22 | 30-Sep-23 | 30-Sep-22 | 31-Mar-23
q P [ | No
I For the Quarter ended For the year ended ' Unaudited | Unaudited | Unaudited | Unawdited | Unaudited Audited
Hsn- Particulars SEFIt 3':'. 23 EEFH 30, 2022 |March 31: 723 March 31, 2022 | Todal Incone 2,32532 2,5?354 1,?23':'? 5503 46 3,32?5? ?,?EEH
| [Unaudited) | (Unaudited) | (Audited) {Audited) Il | Met Profit for the period before Tax 24276 177.84 196.45 420,60 378N a74 860
1 |Todal Income from cperations (nat) I 3EE 5D 156 4R 740,11 2 547 AR | MeiProfit for the period after Tax 181.38 120.92 148147 312.30 28251 T25 48
2 |Met Profit! (Loss) for the pariod (before Tax, Exceptional and | or Exfreondinary itlems) | 131.08) [£85.15) 12,561.03) [1,924.30} IV | Total Comprehensive income for the period 181.78 127.596 147.85 308.74 282 68 T21.81
3 | ket Profitf [Loss) for the pariod (before Tax and afier Exceptional and / or Extraordinany items) 131.06) [£835.15) (2,961.03) (1, 724.30) Notes:
4 |Met Profit for t d after tan: & after Exceptional and [ or Extraordinary | | {31.06) 285.15) [12,561.03 [1.124.30) : _ : ) _ _
5 |Toal ;I; ?-Eh;i \:E.:L;:; 4: Ih: H,u:ii:? :gﬁ P pc,:r-. ::I iz;.,ﬁ: iq?rr;m Tafter fax) and other : el : :l : : 1 The above Consclidated financial results for the quarter and half yvear ended September 30, 2023 has bean reviewed by the Audit Commitiee and approved by the Board of
{;:-T::rehuisjve In;urrlurs rﬁr )] penod [LOmpnsing Froft r [Loss) p {alt 0 ol .06 (286.15) (2,561.52) (1.12461) Direciors af their meating held on October 25, 2023 and have been subject io Limited Review by the stabulory auditors of the Company and they have issued unmodified review
§ |Paid up Equily Share Capial (Face value of Rs, 10 each) £,300.00 4 600,00 4500.00 4 800,00 4 ';F'”;;m N ek - i T ——
5 (Basarves (Excindinn Eavaliation Reseree] 1 6aB 0 33953 760 T1.551.885) B T0A0) n : , the Nomination and remuneration commiftee o ompany had approved allotment of 775,912 equity shares of face value each at applicable
: S:u.ls'enljai 'F,mnm'ﬂui:n‘;a il Bl : L N O : exgrcise price 1o eligible employees under the "Employes Stock Option Plan 2021”. Accordingly, the Company had alotied 775,312 equity shares of face value of INR 2 sach in
5 INel Worh ' Ir F A8E.20] 4553 78] R 531.05) A870.43) the eligible empiovees and thatleads o increase in paid up equity shane capital from INR 104,50 millions o INR 106.05 millions.
| | i, : 1 " I LR MRy 5 : ! - ! - r
. — ' - - = , 3 The Board of Direclors &l s meeting held on August 09, 2023, had declared an interim dividend of INR 0,50/~ per equity share (Facs value of INR 2/~ per equity share), The
10 |Paid up Debt Capital / Cutstanding Debit | (1079435 | (1261407 11,758.02 13.510.14 : Sl
T T e i e 1 ; - - - Company had paid todal mterim dividend amounts to INR 26,51 milions,
1 Dnﬂ.t E .h:ﬁ I;, > Preference Shares 4 35 % T T 4 The above results of the Cormparny have been prepared in accordance with the recognition and measurement principle taid down in Indian Accounting Standards-34 “Interim
3 E” q""p' grn e e = e e ' Dﬂﬂ:'; = ETJ"’ E 3:.' = 3 = Financial Reporting” (“Ind AS-34") notified under Section 133 of the Companies Act, 2013, as amended, read with relevant rules thereunder,
£ A S Pr S fO1 0, T v GO InGy S oS i e alions) DAsie Ml Ch e i ) (050} ! Ll 5 Theabove is an exiract of the detailad format of Financial Restitts for the quarter and half year ended September 30, 2023 fled with the Stock Exchanges under Regukation 33 of
| 14 |Capital Redemption Reserve ! S _ = the SEBI (Listing Obligations and Disclosure Requirements) Regulations 2015. The full format of the standalone and Consolidated Financial Results are avagable on the wabsite
15 |Debenture Redemplion Reserve [ 1,327, 9" 1.3 E":' 327 5':' 1-"3-?_'? of BSE and NSE atwww_bsaindia_com and www.nseindia.com respectively and on the Company's website at wiw_dreamialks.in.
i@-EE‘?ﬂ%‘ET‘E@?“wQE Ratia _ | 130 i 055 A4 For and on behalf of the Board
17 |Interest Service Covarage Ratio i 187 1.69 1.407 0.83 Dreamfolks Services Limilad
Mobes : S
1 The above is an extract of the desaited farnat of audiled Firancial Resuls Sled under Regusation 52 of the SEBI (Listing and ather Digclasure Reguinements) Regusations, 2015, The full formal of the Liberatha Peter Kallat
cuatary and vear 1o date Financal Resuls is avallabie an the websie of the Stock Exchange & www, beaindia com al (ips:ibaww bseindia, comismi-dataioomiiing Aitachl valedfi dec- 55647 25 Place: Gurugram Chairperson and Managing Direclar
S26d-d132dacd 379, pdf) Date: Qctober 25, 2023 DIM: DER4T062
2 Forthe oher ing fems refemed in Regutation 5214) of SEBI (Lstng and alher Disclesune Requirements) Regulatons, 2015, perinent declosures have besn made avalahle on the wehsie of the Stock £
Ewchange atwww bseinda.com &t (nttps:iwees bsaindie comdsml-data’cerphilingAttechLiveis 801 dac-5e56 -4 T25-836d-fd 13 2dad4 374 pdf). Dreamfolks Services Lt,m“.ﬂﬁ
For Nagpur - Seoni Express Way Private Limited Regd. Office: 22, DDA Flats, Panchsheel Park, Shivalik Road, Mew Delhi — 110017
S[- = Tel.: 0124-4037306, Email: investor support@dreamfoks.in, Website: www dreamfolks.in Corporate Identity No. (CIN): L51309DL2008PLC1TT181
Flace . Chennai Paruchuri Sri Hari . - :
Date  : Oclober 26, 2023 Director (DIN: 09336243) oy “’
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Leadership Dialogue

INSURANCE

Parwared by

RTIFICIAL intelligence (Al) is gaining promi-
Anence in the insurance industry, where various

functions are becoming more efficient with the
use of technology. Al has helped insurers use data ef-
ficiently to make more accurate risk assessments in
the underwriting process, it has helped tailor person-
alised products and insurance premiums for cus-
tomers, it has helped speed up claims assessments,
and reduced the prevalence of fraud through early de-
tection models.

FinancialExpress.com, in association with IBM, in-
vited eminent leaders from the insurance sector for
roundtable discussions at FE Insurance Leadership Di-
alogues in Mumbai, recently. Here are the key high-

Putting Al to work in the insurance industry

Insurance industry leaders are increasingly deploying Al to build in efficiencies and mitigate risks. Here are the highlights from
the FE Insurance Leadership Dialogues roundtable, powered by IBM.

ADVERTORIAL

cessing time has come down from weeks and days to
hours and minutes. What a customer is looking for in
life insurance is trust, transparency, and instant grati-
fication."

Expediting Claim Management with Al

One of the industry's biggest pain points is fraudu-
lent claims, along with finding the right skilled man-
power in remote locations. This is where technology
can help combat these challenges. Al can curtail, if not
prevent, frauds with smarter checks at the sourcing or
onboarding stage. It can also free up manpower and
help with upskilling.

Sharing insights on this were Jatin Varshney, Head -
Underwriting and claims at Aditya Birla Sun Life Insur-
ance; T A Ramalingam, Chief Technical Officer, Bajaj
Allianz General Insurance; Amitava Gupta, Head -
Commercial Lines Claims at SBI General Insurance;
Reena Khemani, Associate Partner - Insurance Clus-
ter, India and South Asia, IBM Consulting; and Mohit
Rochlani, COQ, Star Union Dai-ichi Life Insurance Com-
pany.

Varshney highlighted concerns about most risk
checks happening at the claims stage and not at the

lights from the three roundtable discussions on Al in in-

time of underwriting. Quoting an industry estimate,

surance.

Trust and transparency in insurance, adopt-
ing emerging technologies

Industry experts opined that technology is an en-
abler, and while Al has the potential to drive business
goals, finally the decision resides with the company,
on how it plans to use it. According to Amit Jain, COO,
Aditya Birla Health Insurance, which follows a health-
first model, the company used a face scanning solu-
tion to complete the process of health assessment
post-on-boarding of consumers. “Even though the
process may not be similar to a lab test, but the accu-
racy was very similar. This helped us to onboard con-
sumers quickly and helped us solve a key business
problem. Post-covid it was observed that consumers
were apprehensive to step into a lab for any kind of
test,” he explained. The company claims that with this
it has moved forward from a zero to 10 percent adop-
tion rate of technology.

Furthermore, it was discussed that with the help of
data and analytics insurance companies can under-
stand consumer journeys and offer targeted products
rather than only hold conversations in the dark. In-
dustry leaders shared their opinion that the role of
generative Al is expected to be much bigger when it
comes to explaining details about a product to a cus-
tomer or even solving a customer issue. “I don't think
so we should take Al to that level where it could re-
place a human, but at this stage, the role should be to
enable humans,” Vineet Arora, COO, HDFC Life, added.

“We are seeing that clients are infusing Al in every

aspect of the business - whether it is about operational
efficiency or customer experience and even the ability
to drive growth. From an insurance sector perspective,
it all starts from the point of how companies can bring
in efficiencies in the system. It gets down to the risk
aspect, and pricing aspects besides the fraud element
on the claim side among others,” Siddhesh Naik, coun-
try leader - Data, Al and Automation, Technology Sales,
IBM India, said.

Industry stakeholders see technology playing the
role of an enabler rather than replacing humans, and its
usage will depend on the needs of the business. Bhu-
vana Natarajan, client partner - Insurance, IBM, added:
“Technologists often forget that technology is an en-
abler and the business comes first. The choice of
whether to grow or control costs is a business deci-
sion.The power of Al is that it can help in both cases.”

A common consensus among participants at the
event was that as technology takes a larger role in in-
surance, it is important to create a trustworthy brand
that is transparent in its conversation with consumers.
Artificial intelligence is still at a nascent stage and
even if a few companies have implemented it in certain
parts of their business, which could be either to opti-
mise operations to be able to drive growth besides re-
ducing the cost of operations, the full potential of it is
yet to be realised.

Leveraging Al and Automation for insurance

Contrary to what one may think that Al would lead
to job losses, it has actually made jobs more efficient
and boosted productivity and revenues. From cus-

tomer service chatbots to Al engines helping in under-
writing and assessments, to even hiring the right em-
ployees for the right job, Al is in various stages of de-
ployment in the insurance sector.

Says Somesh Surana, Head - Digital Business Group
and Marketing, HDFC ERGO General Insurance, "As a
digital-first company, we now call ourselves an Al-first
company.As customers are increasingly going digital,
we have found that the total self-help service has
grown from 35 percent to 65 percent. Of this, nearly
one-third is handled by Al with our chatbots like DIA
and MyRA, not only in Hindi and English, butin 12 In-
dian languages."

From customer acquisition to predictive underwrit-
ing, Al models can help implement straight-through
processing. But it is not without its challenges. " As
part of the sales acquisition journey we are trying to
make it more frictionless, where the customer does
not need to fill in a lot of information and it also makes
the back office person's life easier, as Al does a large
chunk of this. However, the challenge we are seeing
is the reinsurer's acceptance of straight-through pro-
cessing. There is a lot of resistance there, " says Monish
Parekh, Vice President, Technology Transformation at
HDFC Life.

Al can also help in predicting the probability of
claims, giving insurers the option to vary the premi-
ums before issuing a policy. Says Sanjay Arora, Execu-
tive Vice President and Head of Operations, Tata AlA Life
Insurance, "The challenge on the life side is quite dif-
ferent from the general side, considering the huge sup-

port from the reinsurers. There are many use cases for
Al, but figuring which area to touch first for the maxi-
mum benefit, | honestly think is an area we have not
been able to crack.”

Anjana Rao, Head Strategy and Digital Business, In-
dia First Life Insurance says another use case forAlis in
hiring the right employees and providing them the
tools to do the job more effectively. “While everyone is
focussing on the customer and insurance value chain,
we are looking at employees.Who do we hire? Do they
have the right competencies? Can | use Al to enhance
their productivity? That is where we are experimenting
with Al now, " she says.

Adds Aditya Kulkarni, Deputy Vice President - Head
Business Intelligence Unit & Analytics, Star Union Dai-
ichi Life Insurance: "We are also looking at hyperper-
sonalisation, not trying to sell insurance, but be a part
of a customer's life cycle. One model where we have
seen success is in the fraud prevention model, which
has curtailed a lot of revenue leakage."

Fraud prevention is one area everyone agrees Al
can play a role. Another, where it is being deployed is in
claims assessments. Surana says that Al models are
trained alongside human manpower in claims assess-
ments and have now become more than 70 percent
accurate. "What has come down is the processing
time, from two hours to just five minutes, that's the
power of Al," he adds.

Rachit Sahai, Client Partner — Insurance Cluster, In-
dia and South Asia, IBM Consulting sums it up: "We
have evolved from all manual processing. Our pro-

he said, about 30 to 50 percent of early claims (in life in-
surance) implied an inherent risk of fraud as these
were typically within the first three years of the policy
period. Agreeing, Ramalingam said he saw the use of
technology as the only way to check the claims leakage.
Gupta, while also in general agreement about the
challenges, says it was not always easy to get skilled
manpower - especially the assessors at remote loca-
tions. He felt technology could help free up manpower
for re-skilling and up-skilling as insurance companies
try to arrive at a balance between cost optimisation
and customer satisfaction.

Emphasising the importance of re-skilling and up-
skilling, Rochlani says technology can help with
smarter checks at the onboarding stage itself. Lever-
aging the power of Al, Khemani from IBM felt under-
writing need not be subjective anymore given the abil-
ity to mine through large swathes of data quickly.

All'in all, Al can help build trust between the insured
individual and the insuring firm and settle claims
faster. The latter was found critical since lengthy claims
management processes often result in customer attri-
tion. This can hardly be ignored at a time when political
leadership and the insurance regulator are working
towards insurance for all by 2047.

Summing up, Al is poised to aid the insurance sector
in multiple ways - from fraud detection to employee
efficiency and underwriting risks, as well as in engaging
customers and building loyalty. Al is still at a nascent
stage, but with the right solutions, industry leaders
highlight that the benefits are immense.
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STATEMENT OF UNAUDITED CONSOLIDATED FINANCIAL RESULTS
FOR THE QUARTER AND HALF YEAR ENDED SEPTEMBER 30, 2023

(¥ in millions, except per share data)

Quarter ended Half year ended Year ended

:; Particulars 30-Sep-23 | 30-Jun-23| 30-Sep-22 | 30-Sep-23 | 30-Sep-22 | 31-Mar-23

Unaudited | Unaudited | Unaudited | Unaudited | Unaudited | Audited

| | Income 283013 2673.91) 1.72.07 550404 332767 | 778548

a} Revanue from Operations 2,824 92 2663.21] 171240 548813 331500 | 7.73252

b} Other Income 2.2 10.70 10.67 159 1267 32.96

I | Met Profit for the period before tax (before Excepiional and Exfraordinasy liems) 23542 178,20 19645 412 .62 37a.91 97435

I | Met Profit for the period before tax (after Exceptional and Extracedinary Hems) 23642 176.20 19645 412 62 3ra.91 97435

IV | Net Prodit for the period after tax {after Excepbional and Extraordinary ltems) 171664 129.62 14817 306,30 282.51 V2027

V | Total comprehensive income for the period 177.08 126,63 147.85 30371 28266 72142

VI | Equity share capital (Face value of T 2/~ per share) 106.05 106.05 104.50 106.05 104 50 10450

VIl | Sther Equity 1,462 58
VIll| Earnings per equity share (nof annualised for guarkers)

a) Basic 3.37 245 .84 5.82 5.41 13.83

b} Diluted 3,29 .38 £.74 5.63 A 13.32

Additienal information on standalone financial results is as follows: (¥ in milions)
Guarter ended Half year ended Year ended

'f; Particulars 30-Sep-23 | 30-Jun-23| 30-Sep-22 | 30-Sep-23 | 30-Sep-22 | 31-Mar-23

Unaudited | Unaudited | Unaudited | Unaudited | Unaudited Audited

| | Total income 282982 287364 17207 5,503 46 332767 | 7.785.33

Il | Met Profit for the period befone Tax 24276 177.84 196.45 420 60 ara.o 974,60

| Wet Prodit for the periad after Tax 181,38 130,82 14817 312,30 262.51 12546

IV | Total Comprehensive incoma for the pariod 181.78 127.96 147.85 308,74 282 68 721,61

MNotes:
1 The above Consolidated financial results for the quarter and half year ended Seplember 30, 2023 has been reviewad by the Audit Committes and approved by the Board of
Dhrectors at their meeting held on October 25, 20E3 and have been subject to Limited Review by the statutory auditors of the Company and they have issued unmodified review
repart.
2 OnApril 07, 2023, the Nomination and remunaration commitiee of the Company had approved allotment of 775,812 equity sharas of face value of INR 2 aach at applicable
awercise prce 10 eligible employess under the "Employes Stock Option Plan 2021°. Accordingly, the Company had allotted 775,912 equity shares of face value of INR 2 each o
the eligible employees and that leads to increass in paid up equity share capital from INR 104.50 millions to INR 106.05 millions,
3 The Board of Directors al its meeting hedd on August 09, 20223, had declared an interim dividend of INR 050V~ par equity share (Face value of INR 2/- per aquity shara). The

Company had paid total interim dividend amouwnts to INR 25.51 millions,

& The above resulis of the Company have been prepared in accordance with the recognition and measurement principle [aid down in Indian Accounding Standards-34 “Intedim
Fmancial Reporting” ("ind AS-347) nodified under Seclion 133 of the Companies Act, 2013, s amended, read with relevant rules theneunder.
§ The abowve is an extract of the delailed format of Financial Resuits for the quarker and hall year ended Seplember 30, 2023 filed with the Siock Exchanges under Regulaton 33 of
the SEBI [Listing Obligations and Disclosure Requirements) Regulations 2015, The full format of the standalone and Consolidated Financial Results are available on the website
of BSE and NSE at www bseindia.com and www.nseindia.com respeciively and on the Company's webside atwww. dreamfolls.in,
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