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DreamFolks and leading Visa service provider Collaborate to Offer Premium Lounges and
Doorstep Visa Services

Gurugram, 30" August 2023: DreamFolks, India's largest airport service aggregator, has announced a
strategic partnership with one of the leading Visa service provider to offer premium lounges at Visa
centers and Doorstep Visa services. This partnership marks a significant milestone for DreamFolks as
Clients (including Banks, Card Networks, and Enterprises) have been eagerly awaiting the inclusion of Visa
services as a part of their offering to customers.

With the addition of Visa Services into the existing offering through one of the leading Visa service
providers, DreamFolks aims to elevate customer experiences and provide seamless access to visa
solutions. The service offering includes Premium Lounges at Visa Centers across the country which will
provide end-to-end Visa processing. These lounges will offer a peaceful and plush environment to ensure
a smooth and hassle-free visa application process. With exceptional service and personalized assistance,
customers can expect an outstanding experience throughout their visa application process.

Moreover, the Doorstep Visa services will allow customers to conveniently submit their visa applications
from the comfort of their homes or offices. This service will increase the accessibility of visa services to
DreamFolks’ clients card members located in any part of the country. This comprehensive approach
prioritizes accessibility and convenience for customers, transforming the visa application experience.

Both these services will be enabled through the leading Visa service provider which will further enhance
the tailormade offerings to augment DreamFolks clients’ card loyalty programs and card value
proposition.

Speaking about the decision Ms. Liberatha Kallat, Chairperson & Managing Director, Dreamfolks Services
Ltd., commented, " We are thrilled to join hands with the leading Visa service provider to introduce
Premium Lounges and Doorstep Visa services. This collaboration aligns perfectly with our commitment to
providing exceptional experiences to our clients and their customers. With these innovative services, we
are confident that we will further enhance the value proposition of our clients' card loyalty programs.”
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About DreamFolks:

DreamFolks is India’s leading airport services aggregator and provides an in-house proprietary technology
platform that allows its clients such as Banks, Card Networks, Airlines, OTAs and Enterprises to create
custom offerings for their end consumers. DreamFolks today manages the lounge and other benefits for
most of the top Banks including the top credit card issuers in India and enjoys a market share of over 90%
in the domestic lounge access market for India issued debit and credit programs. The company went public
in Sep ‘22 with listings on both BSE and NSE and has a global footprint extending to more than 1,700
touchpoints in 100+ countries, across the world.

For more information, please visit - www.dreamfolks.in

Contact:
DreamFolks Marketing
marketing@dreamfolks.co.in
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